PRIVACY POLICY- GET ACTIVE SOLUTIONS CIC: PRIVACY POLICY
About us
We’re Get Active Solutions CIC, 45 Godman Road, Chadwell St Mary, Rm16 4SJ info@getactivesolutions.org.uk, and we’re
subject to English law.
We use your information as further explained in this Privacy Policy. We’ll be the “controller” of the information you provide to us
and that we collect about you. You have rights relating to the protection of your personal information. For more information on
these, please see Your Rights below.

What information do we collect and why?
We will collect certain personal information from and about you in the course of your relationship with us.
This information includes your name, address, age, gender and contact details.
We may collect this information from you when you sign up to receive emails from us, register for and/or attend one of our activities,
enter into competitions, or otherwise correspond with us
We also gather information relating to you and your online behaviour less directly by:
•
•

•

from third parties acting on your behalf to register for one of activities, booking that you have made via such third parties’ websites
– we use this information for the purposes of providing services to you;
by tracking you online and across devices, including using cookies (in accordance with our cookies policy available [here] – we use
this to (i) provide better service to you on our websites, (ii) market our products and services where we have appropriate consents
to do so, and (iii) prevent the use of our app/website for fraudulent transactions;
We may also anonymise your data and aggregate it with other users' data (so that you could not be identified from this information
and is no longer personal data relating to you) and provide data analytic services to certain third parties with whom we have
contractual relationships.

We are processing your information
•
•

•
•

•

to be able to carry out our obligations arising from any contracts entered into between you and us and to provide you with the
information, offers, booking, products and/or services that you request from us
for marketing purposes (where it is in our legitimate interests to promote our Services and we have balanced our legitimate
interests with any potential risks to your data protection rights and consider that these are outweighed by the significant benefits in
being able to provide the Services to you and to promote our business or, where we pass your information to third parties for direct
marketing purposes, you have opted in to receive such marketing see What about marketing? below)
as this is necessary for our performance of our website terms of use
as this is necessary in pursuit of our legitimate interests in offering, improving and marketing the Services. We have balanced our
legitimate interests with any potential risks to your data protection rights and consider that these are outweighed by the significant
benefits in being able to provide the Services to you and to improve our Services.
to administer any competitions, you have entered
We won’t use your information for any other purposes unless we are required to do so by law.

What about marketing?
Marketing by Get Active Solutions CIC
We would like to contact you from time to time about our new similar events, products and promotional offers by email, SMS, post
or telephone.
You can unsubscribe / opt out at any time by clicking the “Unsubscribe” link in any of our communication or by contacting us using
the details at the end of this Privacy Policy.
Do we make automated decisions concerning you?
No, we currently do not use any automated decision-making systems to decide which offers we send you, and how often.
Who do we share your information with?
We may share your personal information with:

•
•
•

•

our IT service and infrastructure providers that we use as part of our app, website and IT storage solutions
any other third-party entities who perform functions on our behalf and who also provide services to us
any other third parties as required by law or for the purposes of crime (including fraud), to prevent or investigate breaches of, or to
enforce, our Terms, to respond to or investigate security vulnerabilities, or to respond to emergencies, and to protect the rights of
third parties.
companies that may merge with or acquire us. If we were to reorganise or restructure our business due to financial difficulties, it is
possible that your data may be considered a saleable asset and may be sold or transferred to third parties.
Any third parties with which we share your personal information have entered into a legally binding data sharing agreement with us
and comply with similar and no less stringent undertakings of privacy and confidentiality to those set out in this Privacy Policy.

Will we transfer your information outside the UK?
At present we have no reason to transfer your information outside of the UK. However, if necessary, where possible, we try to only
process your information within the UK and European Economic Area (EEA). If we or our service providers transfer personal data
outside of the UK or EEA, we always require that appropriate safeguards are in place to protect the information when it is
processed.
How long will we keep your information?
How long we keep your information will depend on the purpose for which we use it.
We only keep your information for as long as is reasonably necessary for the purposes set out in this Privacy Policy and to fulfil our
legal obligations.
We will keep your personal information for the period required to perform the relevant services and then for 12 months from the
date you stop engaging with us.
Sometimes we de-identify your information so it can’t be attributed to you individually and use this data for data analytics and
product development purposes.
Otherwise, we securely erase your information once no longer needed.

Your rights
You have the following rights regarding your information:
Rights
•

The right to be informed

What does this mean?
You have the right to be provided with clear, transparent and easily understandable information about how we use
your information and your rights. This is why we’re providing you with the information in this Privacy Policy.

•

The right of access

You have the right to obtain access to your information (if we’re processing it), and other certain other information
(similar to that provided in this Privacy Policy). This is so you’re aware and can check that we’re using your
information in accordance with data protection law.

•

The right to rectification

You’re entitled to have your information corrected if it’s inaccurate or incomplete.

The right to erasure

This is also known as ‘the right to be forgotten’ and, in simple terms, enables you to request the deletion or removal
of your information where there’s no compelling reason for us to keep using it. This is not a general right to erasure;
there are exceptions.

The right to restrict
processing

You have rights to ‘block’ or suppress further use of your information. When processing is restricted, we can still store
your information, but may not use it further. We keep lists of people who have asked for further use of their
information to be ‘blocked’ to make sure the restriction is respected in future.

•

The right to data portability

You have rights to obtain and reuse your personal data for your own purposes across different services. E.g., if you
decide to switch to a new provider, this enables you to move, copy or transfer your information easily between our IT
systems and theirs safely and securely, without affecting its usability.

•

The right to object

You have the right to object to certain types of processing, including processing for direct marketing (which we do
only with your consent).

•

Rights in relation to
We use technology to build profiles about you, and for you this means we may make certain assumptions about
automated decision making products you may be interested in and use this to send you more tailored marketing communications.
and profiling

•

•

We will usually act on requests and provide information free of charge, but may charge a reasonable fee to cover our administrative
costs of providing information for:
•
•

baseless or excessive/repeated requests
further copies of the same information.
Alternatively, we may be entitled to refuse to act on the request.
Please consider your request responsibly before submitting it. We’ll respond as soon as we can. Generally, this will be within one
month from the time we receive your request, but if the request would take longer than that to deal with, we will let you know.
Making a complaint
If you are unhappy with how we’ve handled your information or you would like to exercise your rights, contact our us at:
info@getactivesolutions.org.uk
If you’re not satisfied with our response to your complaint or believe our processing of your information does not comply with data
protection law, you can make a complaint to the UK data protection authority, the Information Commissioner’s Office (ICO).
How will you know if we amend this Privacy Policy?
We may need to make changes to this Privacy Policy at any time. If we make any material change to how we collect, use or share
your personal information, we will update this Privacy Policy and inform you of these changes by posting prominent notices of the
key changes on our website.

